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OUR VISION

OUR MISSION

WE EDUCATE.
WE EMPOWER.
WE TRANSFORM LIVES.

A success story for every person
and community we impact.

Tejano Center educates, transforms, and empowers
families to elevate communities by fostering collaboration,

championing equitable resource allocation, cultural
preservation, and inclusivity for all.

#MakingItHappenTogether



In 2023, Tejano Center continued to serve as a vital resource for individuals and 
families across the Greater Houston area, expanding its reach and impact across multiple
 fronts.

Our Affordable Housing & Community Redevelopment initiatives empowered families 
through comprehensive homebuyer education programs, resulting in the creation of new homeowners
and an economic impact exceeding $24 million. Additionally, essential home repairs ensured safe and
stable living conditions for households in need.

Nueva Vida Senior Living stood as a pillar of support for seniors, providing affordable housing and an
array of social services to enhance well-being. Collaborative efforts led to the launch of transformative
projects like OST Lofts and Sunrise Lofts, addressing critical community needs such as affordable rental
housing and supportive living for seniors and youth aging out of foster care, respectively.

GRADcafé, NOVA Academy, and Raul Yzaguirre Schools for Success (RYSS) expanded their offerings,
bridging the digital divide and promoting lifelong learning for individuals of all ages. Through diverse
educational courses and exceptional academic results, we empowered individuals to pursue personal
growth, equitable education, and socio-economic advancement.

Our Resolve Program extended vital support services to victims and survivors of crime and violence,
removing barriers to accessing essential resources and fostering safer communities. La Tiendita, our food
pantry anchored in case management and health education played a pivotal role in combating food
insecurity and promoting self-sufficiency among individuals and families. Through a strategic partnership
with the City of Houston Health Department, we expanded this work and created a Health Equity Program,
which has allowed us to broaden our reach and address health disparities while promoting family stability.
In addition to these initiatives, our Child Placing Agency provided safe homes for foster children, trained
and licensed foster families, and is certified to facilitate foster-to-adopt placements, offering stability and
permanency to vulnerable youth in our community.

As we look to the future, our commitment remains unwavering. We will continue to empower individuals,
strengthen communities, and foster a more equitable future.

EXECUTIVE
SUMMARY

519 3,852

16,082 2,785 23,238
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Tejano Center Partners & Friends:

On behalf of the Board of Directors, I am excited
about the transformative effect illustrated through
our 2023 Annual Impact Report. As Chairman, I am
filled with immense pride and gratitude for each and
every one of you. 

This report is a celebration of you – your dedica-
tion, your passion, and your unwavering belief in
our mission. Within its pages, you will find the
incredible difference we have made together over
the past year. Each data point is a testament to the
collective efforts of our community, and I invite you
to join me in celebrating these achievements.

Thank you for being a vital part of our journey. Your
support of and commitment to our region are what
make all this possible. Let us celebrate together as
we reflect on the impact we have made and the
difference we continue to create across this region.

In partnership, 
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Esteemed Community Members:

It is with immense pride and excitement that we unveil
our 2023 Annual Impact Report. As CEO, I am
honored to share the remarkable achievements and
milestones that have shaped our organization’s
journey over the past year.

In this report, you will find a reflection of our collective
efforts, resilience, and dedication to our mission. From
expanding our reach to launching innovative
initiatives, each accomplishment stands as a
testament to our ongoing commitment to educate,
empower, and transform lives. It is heartening to see
the positive outcomes we have attained together.

None of this would have been possible without the
support of and collaboration with our staff , volunteers,
donors, and partners. Your unwavering dedication to
our county has been instrumental in this success.

I invite you to delve into the Annual Impact Report,
celebrate our collective impact, and join us in building
on our achievements and striving for a more equitable
future for all.

Making it Happen Together! 



HEALTH

HOUSING

•Community Health Workers

•Baylor College of Medicine Teen Health Clinic

•Supportive housing for young adults
•Supportive housing for senior citizens

•Homebuyer education & counseling

•Affordable Housing & Community Redevelopment

 -Food assistance
-Nutrition education

-Resource navigation

-Single-Family homes
-Multi-Family apartments

 -Homeowner resource navigation
-Home weatherization
-Home disaster repair

•La Tiendita

 -Health care for youth ages 13-24
-Health care resource for the community at-large



SOCIAL

EDUCATION

• NOVA Academy for Adult Education

• Parent and Family Engagement (PFE)

• Raul Yzaguirre Schools for Success (RYSS)
 -A STEM district with a community school model

• Child Placing Agency / foster-to-adopt
• Kinship Care Services
• Resolve Program

 -College & career guidance  
 -One-on-one advising

 -Supportive services for victims of abuse
 -Emotional support

 -English as a Second Language (ESL) Classes
 -Digital Literacy Classes
 -Texas Certificate of High School Equivalency        
   (TxCHSE) Classes & Testing

• GRADcafé 

• Early Childhood Education

• RISE 
 -Senior Activities



HOUSING
AFFORDABLE
H O U S I N G
A N D  C O M M U N I T Y  R E D E V E L O P M E N T

                                             Homeowner & Homebuyer Services

                       In 2023, Tejano Center made significant strides in empowering and 
             uplifting our community, serving a total of 454 individuals. Our comprehensive 
           support encompassed various initiatives, including homebuyer education, new 
        homeownership opportunities, and home repair assistance.

 These programs included workshops in both English and Spanish, housing counseling
sessions, assistance with the Texas Homeowners Assistance Fund (HAF) application, and
disaster recovery case management, along with home repair services. Furthermore, Tejano
Center facilitated the creation of 99 new homeowners, resulting in a remarkable $24,122,609 in
economic impact through home closings. Additionally, home repairs were undertaken for 21
households, ensuring safe and stable living conditions for community members.

A major highlight of 2023 was the launch of several new initiatives aimed at expanding
homeownership opportunities and enhancing community resilience. As part of the Harris County
Homeownership Collaborative (HCHC), Tejano Center is committed to the ambitious goal of
creating 5,000 new BIPOC homeowners by 2025. Furthermore, the UnidosUS Homeownership
Initiative was established to foster the creation of 4,000,000 Latino homeowners by 2030.

Tejano Center also played a crucial role in the Texas Homeowners Assistance (HAF) Intake
Center and forged a partnership with CenterPoint Energy to provide direct referrals for eligible
homes and households to the Weatherization Program. In recognition of our commitment to
serving and empowering communities through homeownership and disaster recovery initiatives,
Tejano Center was honored to receive the Texas Homeowners Assistance Award.

 In 2023, Tejano Center demonstrated its unwavering dedication to fostering homeownership, 
      community resilience, and economic empowerment. We look forward to continuing our
           impactful work in the years to come.

                         Nueva Vida Senior Living apartments is a cornerstone of 
                    our efforts to provide essential support and care to seniors in 
               our community. Currently providing much-needed affordable 
           housing for 65 seniors, Nueva Vida faces high demand evidenced by 
      a substantial waiting list for prospective residents.

Beyond housing, the program offers a comprehensive array of social services
aimed at enhancing the well-being and quality of life for its residents. These
services encompass engagement exercises promoting intergenerational
learning and connection, facilitating meaningful interactions between seniors
and other 
community members. Additionally, Nueva Vida residents have access to
various resources provided by Tejano Center, including assistance with food
accessibility through La Tiendita.

The program also emphasizes the importance of enrichment activities and
events to foster a sense of community and vitality among its residents. To
ensure accessibility to these events, residents are transported via buses,
provided through our valued partnership with Commissioner Adriana Garcia
and the Precinct 2 team.

Overall, Nueva Vida Senior Living stands as a testament to our commitment 
    to serving and supporting seniors in our community, providing them with not 
        only affordable housing but also a nurturing environment and access to  
            essential resources and services.

NUEVA VIDA
S E N I O R  L I V I N G

454
Clients
Served

272
Completed
Homebuyer
Education

Classes

99 
New

Homeowners

21 
Homes

repaired



LOFTS

Since 2015, our journey towards the realization of Sunrise Lofts has been a testament 
to our unwavering commitment to serving vulnerable youth in our community who are aging
out of foster care. This vision took shape through countless discussions, planning sessions,
and collaborative efforts aimed at addressing the critical need for transitional supportive living
for youth aging out of foster care. 

In the fall of 2021, after years of meticulous planning and tireless advocacy, the ground-
breaking for Sunrise Lofts marked a significant milestone in our journey. It symbolized not only
the physical commencement of construction but also the culmination of years of dedication
and determination to make this vision a reality. 

On August 25, 2023, surrounded by a multitude of partners, donors, staff, and volunteers, we
gathered to celebrate a momentous occasion—the official ribbon-cutting ceremony and the
opening of the doors to Sunrise Lofts. This event was not just about inaugurating a building; it
was about providing trust and stability for the youth in our commu- nity who have too often
been overlooked and underserved.

Sunrise Lofts represents more than just bricks and mortar; it embodies our collective
commitment to nurturing and empowering the next generation. It is a tangible manifestation of
our belief that every young person deserves a chance to thrive and succeed, regardless of
their circumstances. 

Together, we have created not just a building but a home—a safe haven where 
youth can find stability, support, and the opportunity to build a brighter future.

                                                               March 31, 2023 was a day of celebration, marking the  
                                                         groundbreaking of the OST Lofts, a transformative 130-unit 
                                                    affordable housing development. This collaborative effort 
                                               between Tejano Center and DWR Development Group, LLC aims to
                                           address the pressing need for affordable rental housing in our 
                                       community, with construction expected to span 22 months. 

                              The fruition of this project has been nearly three years in the making, 
                         championed by Councilmember Robert Gallegos of District I, whose advocacy 
                     has been instrumental in bringing this vision to life. We extend our gratitude to 
                Mayor Sylvester Turner and the entire City Council for their unwavering support of 
           this endeavor.

 Situated across from MacGregor Park, on the cusp of the OST/South Union neighborhood, OST
Loft residents will enjoy convenient access to local universities and community resources.
Additionally, Tejano Center will operate its quality Early Childhood Education program on-site,
primarily serving OST Loft residents, further enhancing the accessibility of educational
opportunities.

The OST Lofts project exemplifies a collaborative effort among various partners committed to
making affordable housing accessible to Houstonians. We extend our sincere appreciation to the
City of Houston Housing & Community Development Department, Texas General Land Office,
NEF_LISC, U.S. Department of Housing and Urban Development, Texas Department of Housing
and Community Affairs, Amegy Bank, all of our investors and partners, as well as our esteemed
local, state, and federal officials.

OST Lofts

“The City of Houston is proud of its holistic approach to housing that promotes healthy
families. Our partnership with Donna Rickenbacker, MREC Companies, and the Tejano

Center for Community Concerns helps one generation by ensuring their cost of living is
reasonable and also helps the next generation thrive by providing a free pre-kindergarten

center that will equip the youngest of residents with the skills they need to succeed in life.”

Houston Mayor Sylvester Turner

“I’m really excited for the Sunrise Lofts because it not only
provides housing but lasting connections and supportive

services that will help the former foster youth to thrive. In my
opinion, this is literally one of the best things that can

possibly happen.”

Charles Manning, 
Youth Program Coordinator for Houston/Harris

County Coalition for the Homeless



EDUCATION
In Houston, intergenerational education initiatives have shown promising
results, with a 20% increase in college enrollment among second-generation
students compared to the previous decade. These efforts highlight the city's
commitment to fostering educational opportunities across generations.

We are thrilled to celebrate the achievements of our RYSS Public Schools, which have consistently 
demonstrated exceptional performance in academic excellence and equitable education. In 2023, 
RYSS Public Schools achieved outstanding academic milestones, surpassing state averages in reading, 
math, science, and social studies across diverse student groups including Hispanic, Economically 
Disadvantaged, Emergent Bilingual/English Learners, and Students with Disabilities.

This academic excellence underscores our commitment to providing a high-quality education to every 
student, regardless of background or circumstance. Operating under a community school model, RYSS Public Schools go 
beyond academics to support the whole family. This approach has helped secure strategic funding support, 
totaling $6 million, to expand RYSS’ reach and impact. The investments made to our RYSS expansion by the Charter School
Growth Fund and the Houston Seed Fund, signify confidence in our approach and will enable us to reach more students and
families with our comprehensive support model. Additionally, RYSS cultivates well-rounded individuals through leadership
development initiatives like the School Market program, fostering entrepreneurship skills and leadership qualities. 
Our high-performing athletic program and fine arts offerings further enrich the educational experience, instilling values of
teamwork, creativity, and discipline in our students.

In August, we celebrated the grand opening of the Pasadena Early Childhood STEM Academy at First Friends Pasadena in
partnership with REVIVE Church. This new addition reaffirms our commitment to providing quality education from early childhood
through high school, ensuring that children in Pasadena have access to a strong foundation in STEM education. 

Looking ahead, we are committed to fostering a culture of excellence, equity, and opportunity for all students and families.
Through continued collaboration and innovation, RYSS will empower the next generation of leaders, thinkers, and changemakers,
ensuring that every student has the tools and support they need to thrive academically and beyond.



C A R E E R  A N D  C O L L E G E  S E R V I C E S

NOVA
A C A D E M Y  F O R
A D U L T  E D U C A T I O N

Under our unwavering commitment to bridging the digital divide and fostering
intergenerational learning, GRADcafé seamlessly integrates with NOVA
Academy for Adult Education, both operating as vital components under the
auspices of the Tejano Center for Community Concerns. Together, these
initiatives form a comprehensive educational ecosystem, designed to address
the evolving needs of our community members and empower individuals of all
ages.

At GRADcafé, our mission is to provide free guidance and support to individuals
as they navigate their career and educational paths. NOVA Academy, as an
integral part of GRADcafé, serves as a platform for individuals seeking to
enhance their skills and pursue educational advancement. Our collaborative
efforts aim to create a culture of lifelong learning, ensuring that individuals of all
generations have access to the resources and guidance needed for success.

Through NOVA Academy, we offer a diverse array of courses tailored to meet
the unique needs of our community members. From ESL classes focusing on
language proficiency to Texas Certificate of High Schools Equivalency (TxCHSE)
preparation courses helping individuals obtain their high school equivalency
certificate, our programs cater to diverse educational goals. 

Additionally, our foundational digital literacy classes, offered in collaboration with
UnidosUS, empower individuals with essential computer skills needed to thrive in
today's digital age.

At GRADcafé, with NOVA Academy as an integral part of our initiative, our
shared mission is to bridge the digital divide and provide accessible, high-quality
education that fosters personal and professional growth. Together, we are
committed to creating a supportive learning environment where individuals of all
ages can realize their full potential and achieve their dreams. 

The NOVA Academy for Adult Education made significant strides in
2023, serving a total of 79 individuals. This included 57 participants
in English as a Second Language (ESL) courses, with 39 at the
beginner level and 18 at the advanced level. Additionally, five
individuals participated in a basic digital literacy program, and 17
took part in HCC’s Business Tech Academy.

Throughout the ESL courses, participants attended mandatory
orientations and aptitude tests, with successful completion leading to
one-on-one oral exams for progress assessment. In the basic digital
literacy program, learners engaged in a four-week curriculum
focused on fundamental computer skills, culminating in certificates of
completion and celebrations. 

All five participants in the digital literacy program successfully
finished the course and expressed a desire to continue learning.
While oral exams for ESL participants were pending at the time of
reporting, pre and post-surveys indicated increased knowledge. 

Furthermore, three individuals passed proctored assessments with
high scores, demonstrating proficiency. Through a partnership with
the Harris County Public Library, 55 individuals received free
Chromebooks upon program completion, enhancing access to digital
resources. Looking ahead, NOVA Academy remains committed to
offering ESL and digital literacy classes, with plans for expansion
and continued community impact. 

2002
Clients
Served

Approx.
$2.2M
for 345

Qualified
Individuals

97% of
College

applications
completed

79
Clients
Served

57 ESL
Students

Served

17 adult
learners

participated
in HCC‘s
Business

Tech
Academy



HEALTH COMMUNITY
H E A L T H  E Q U I T YIn Houston, health equity programs have made strides, 

leading to a 30% reduction in healthcare disparities over
the past five years.

Tejano Center's Health Equity Program stems from a partnership
with the Houston Health Department, initiated through the Health
Equity Grant. This collaborative effort underscores our
commitment to addressing health disparities and fostering self-
sufficiency within our  community. 

At its core, the program focuses on training health equity liaisons
as Community Health Workers to extend the reach of La
Tiendita's food equity and nutrition program into the community,
while leveraging our family of programs to promote family
stability.

Through the support of the Health Equity Grant, we have
embarked on a journey to transform La Tiendita's initial focus on
food insecurity into a comprehensive health equity initiative. By
establishing a dedicated Health Equity Department, we aim to
integrate services and resources, bridging gaps and empowering
individuals to take control of their health and food choices.

The timing of this grant opportunity is pivotal, providing us with
the resources and support needed to align our efforts, create a
cohesive plan, and train liaisons to effectively serve our
community. Through community engagement and collaboration
with our partners, we will develop a robust plan to advance health
equity and improve outcomes for our neighbors.

Tejano Center has a longstanding commitment to advancing
equity, diversity, and inclusion in our target areas. By building
upon the foundation laid by the Health Equity Grant, we seek to
address disparities and create pathways to success for our
predominantly Hispanic clientele. Additionally, in collaboration
with La Tiendita and the Houston Food Bank, the RYSS School
Market facilitates bimonthly food distributions, empowering
students to hone skills and pursue their passion for aiding those
in need while fostering community engagement and
development.

With the establishment of the Health Equity Department, we are
poised to make significant strides towards health equity and racial
justice in our community, guided by our shared vision of
empowerment and resilience.



TEEN Clinic
 FREE HEALTH CARE

La Tiendita, our food pantry anchored in case 
management and health education, embodies our 
commitment to addressing food insecurity and empowering
individuals and families to achieve self-sufficiency. 

Launched in March 2022, this store-front operation serves as a 
beacon of hope for our community, providing access to healthy 
food choices and comprehensive case management services 
encompassing social, educational, workforce, and health 
initiatives.

Initially serving ten clients per week, La Tiendita has rapidly 
expanded its reach, now catering to 25 clients weekly. 
This growth reflects the program's effectiveness in meeting the 
critical needs of our community members. In partnership 
with the Houston Food Bank, La Tiendita maintains a 
robust food inventory, supplemented by occasional 
donations from other vendors.

Additionally, the American Heart Association, a 
founding partner, has provided vital support,
including cold storage cases and 
education programs.

                                                Tejano Center provided 
                                           essential healthcare services 
                                       to a diverse population through 
                                   the Baylor College of Medicine 
                               Teen Clinic. 

                      A total of 598 unduplicated patients were 
                 served, with 81 patient visits recorded. The 

  demographic breakdown of patients reflects the 
         diverse makeup of the community. 

The range of services provided through this partnership
encompasses various health aspects. Notably, 228 well
exams were conducted, alongside 502 problem visits.
Pregnancy tests were administered to 520 individuals, with 7
tests yielding positive results. Furthermore, 402 STI tests
were conducted during this period.

Tejano Center also played a crucial role in providing
contraceptive services, offering options such as Nexplanon,
and IUD to patients. Specifically, 13 received Nexplanon, and
4 received an IUD. Additionally, 324 patients received  
reproductive life planning and counseling services, 
      highlighting the organization's commitment to 
          comprehensive reproductive healthcare.

7,382
families
served

237,461.16
pounds of

food served

238 clients
referred to

Federal
Nutrition
Programs 

8,995
individuals

served

31
nutritional

classes

598
unduplicated

patients
served

781 patient
visits

recorded

                                The success of La Tiendita's inaugural 
                         location has paved the way for the realization 
                    of our vision to establish at least three other storefronts 
               across Houston. This vision is a testament to our 
           unwavering commitment to combatting food insecurity and 
     fostering community resilience.

With the support of partners like UnidosUS, La Tiendita continues to thrive,
empowering individuals and families to make healthier choices and build
brighter futures. As we look to the future, the success of La Tiendita's first
location fuels our efforts to open a second location, further expanding our reach
and impact. 

Through La Tiendita and other initiatives, the Tejano Center remains steadfast
in its mission to uplift and empower marginalized communities, ensuring that all
individuals have access to the resources and support they need to thrive.



SOCIAL
In Houston, adoption, foster care, and abuse victim support
programs have aided 2,000 individuals, reflecting the city's
commitment to providing safety and assistance for those in need.

R E S O L V E
C O U N S E L I N G  A N D  L I F E  C O A C H I N G

In our Resolve Program, we've dedicated ourselves to addressing a myriad of
challenges faced by victims of crime, particularly those affected by family violence,
sexual assault, dating violence, harassment, bullying, and stalking. 

Through this multifaceted initiative, our overarching goal is to provide comprehen-
sive support and guidance to individuals navigating the complex journey towards
healing and self-sufficiency.

At the heart of our program lies a robust range of services meticulously tailored to
meet both the immediate and enduring needs of victims. Acting as a crucial bridge
to community resources, we facilitate access to essential services such as crisis
intervention, financial assistance, and emergency housing. Importantly, we ensure
that all our services are provided free of charge, recognizing the critical importance
of removing financial barriers to accessing vital support.

The impact of our Resolve Program extends far beyond statistics, demonstrating the
effectiveness of our interventions through tangible outcomes. Our support programs
have played a pivotal role in providing safety and assistance to survivors of various
forms of violence and exploitation.

These strides are a testament to the profound impact of our Resolve Program in
fostering safer, more resilient communities. As we look ahead, our commitment
remains unwavering in our pursuit of addressing these critical issues and
safeguarding the well- being of individuals in need. 

Through sustained collaboration and innovation, we are dedicated to further
enhancing our efforts and continue making a meaningful difference in the lives of
those affected by crime and violence.

Resolve

2,753
clients served

221
 NEW clients

877
counseling

hours

405
Survivors
assisted
through

legal
process

76
Survivors
provided
shelter
services

9 final
protective

orders
requested



F O S T E R  T O  A D O P T
CHILD PLACING AGENCY

In the realm of child welfare, Tejano Center stands as a steadfast support 
system for children in our community who have endured neglect and abuse.
Through our fostercare program, we are deeply committed to ensuring that every child 
finds refuge in a safe and nurturing environment. 

Our dedicated foster parents provide more than just shelter – they offer genuine love, 
guidance, and stability to children who have faced unimaginable adversity.

Within these loving households, children find solace and support, allowing them to heal 
from their past and thrive in their present. Through educational opportunities and 
enrichment programs, we strive to equip these children with the tools they need to build 
brighter futures for themselves. In essence, our work through Tejano Center's Child Placing 
Agency is about reaffirming their worth and dignity as valuable members of our society, 
deserving of every opportunity to thrive. 

In 2023, we achieved significant milestones and introduced innovative approaches to our child
welfare initiatives. We were awarded a contract with DFPS to provide adoption services, further
expanding our scope of support for children in need of permanent homes.

Additionally, we embarked on partnerships with two out-of-state universities, Simmons University 
and Case Western Reserve University, to host graduate students pursuing their master's degree in
social work. One social work student from Simmons University successfully completed her 
internship hours with us, contributing to our mission of providing comprehensive support to 
children in foster care.

Furthermore, we initiated a collaboration with Friends of the Children-Houston Chapter, 
a mentoring program designed to support children in foster care. 

Through these new initiatives and partnerships, we are enhancing our capacity 
to provide holistic support to vulnerable children, ensuring they have the resources 
and guidance they need to thrive despite their challenging circumstances.

CHILD PLACING 
AND ADOPTION AGENCY

32 children
served each

month 
(avg.)

5 
children

returned to
their

biological
family 

6 
children

were
adopted

18 
homes
opened

3 new
foster

families
licensed
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